Mount Desert
Island Hospital

Patient Portal Registration Guidelines

Self-Enrollment Option:

Step One: Please contact your Health Center or Hospital Registration Team to obtain your MRN (Medical
Record Number).

Step Two: Use this link to access the MDIH Self Enrollment page: https://mdih.ighealth.com/self-enroll

Self-enrollment is available for Mount Desert Island Hospital patients who are age 18 or older who don't currently
have access to Mount Desert Island Hospital Patient Portal, which is an online portal where you can view your
medical information and connect with your health care team. Complete the form below to start the self-enroliment
process.

If you manage the health of a patient, talk to the patient's health care provider during the next visit to receive a
personal invitation to Mount Desert Island Hospital Patient Portal. Self-enroliment is not currently available to
caregivers or guardians.

* |ndicates a required field.

* First name

* Last name

* Date of birth
Month Day Year

Select v

Enter the year as 4 digits.

* How would you like to verify your account?
Personal identifier(s) Email address

MRN

* Identity verification

I'm not a robot e

reCAPTCHA

Frivacy - Terms

Fill out all fields located above and highlighted with a red *. For Self-Enrollment please select Personal
Identifier(s) to verify your account. This is where you will enter the MRN (medical record number) given to you
by your MDI Hospital Registration Team member at either the Hospital or Health Center.



https://mdih.iqhealth.com/self-enroll
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Please confirm your
name, review the Terms

Congratulations, your patient information has been verified. The last step to connect with Mount Des| of use and privacy
Patient Portal is to create your online account. To proceed, confirm that you are the patient and that poIicy Click each box

of Use and Privacy Policy. ft . . d
arter reviewing an

* All fields are required. select -

* Identity verification

[J I confirm that | am-

* Terms of use

[J | agree to the Mount Desert Island Hospital Terms of Use and Privacy Policy.

Next

English (United States) w

On the bottom of the screen, there is a drop-down arrow to select Spanish as an option.

English (United States) v

Espafiol (Estados Unidos)
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English (United States) v

A?@ MDIH

Patient Portal

| Already Have an Account
| Need an Account
Don't have a Cerner Health account?

Enter your email address to get
started.

Sign into Mount Desert Island Hospital with your Cerner Health
account

Email address or username

Email address

Password

Forgot Password?

Secure health identity provided by:
S CernerHealth

Mount Desert Island Hospital uses Cerner Health to provide a secure username and password used to access your
patient record information. Use this account to sign in whenever you see the Cerner Health logo.

If you don't own or control the computer you're using, turn on "private browsing" fo protect your personal health
information

If you have already have an account with MDI Hospital or another hospital organization that uses
Cerner, please enter the email address and password associated with that account.

If you forgot your password, please select the “Forgot Password?” hyperlink.

If you do not have an account, enter your email address, and select “Sign Up” to follow the prompts for
completion.
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If you select the option to create an account and the system locates an account with the email address you’ve
entered, the below screen will appear:

Engheh (Unled Stabes) v
ey MDIH
20
Patient Portal
Do You Already Have an Account?
This email address is aready associaied with an account. if you shane this email address with
someone, Check if The other person already crealed an account If the emal a0dness is yours.
YOU Ut N 10 SN in
Email 2ddress or username
Password
I
.ﬂﬂlh, Forgot Password? Sgn in if you already have an account. If you CaNT remember your

PasSWOND, use the Forgot Passwo

%_ CernerHealth Don't have an account?

Enroll in the Portal at Hospital Registration or a Health Center:

The staff will take your email and enter it into the new system. This will prompt you to receive the below email
to register:

Subject: Mount Desert Island Hospital invites you to join Mount Desert Island Hospital Patient Portal

Meount Desert Island Hospital is inviting you to join Mount Desert Island Hospital Patient Portal to connect with the medical information for -
To get connected with Mount Desert Island Hospital, just follow these easy steps:

1. Access this link: Accept Invitation to Mount Desert Island Hospital Patient Portal
2. Follow the steps outlined on the page.

3. Don't forget to complete this process soon because this email invitation will expire after 90 days. We will send you a reminder before it expires. However, if you forget, just contact Mount
Desert Island Hospital to receive a new email invitation.

After you're connected, visit https://mdih.ighealth.com/ to continue interacting with Mount Desert Island Hospital.
Notes:

Protecting the privacy of health information is important to us, so we have made this process very secure. The email provided to you by Mount Desert Island Hospital should be kept confidential. If you need
accictance oatting connactad rall 1.822-222.9741
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*Remember the answer to the challenge question given at the time of registration to finish the set up process.

This is the home page or Dashboard for the MDIH Patient Portal:

Patient Portal " i i

Coronavirus
Disease 2019

MDI Hospital

& Health Centers C—
Chec

A il 8 ks o e deciiina
sl seeh apaicptals Hodid dae

Wieicoma 13 The My MO Fafiend Dretal ywoer smale, seoune way i mansg your heats and wolinea s inftormatian fom goar

e SOrEpUR o reasIE SdEe

Allergies

Ha alre i recoed

Latest Results

M3 rfarThabon Secinded

Health Record options listed on the left side of the Patient Portal Dashboard or Screen:




Page |6

Print

ealth record for The information provided below is in the electronic
medical record. If you believe any data is incorrect, please
notify the office

Current Medications

! Your pharmacy may make ghanges, so be sure to ask your pharmacist for exact medication instructions.

Refill Learn More

No information recorded

Immunizations

No immunizations recorded

Current Allergies

No allergies recorded

Health Issues

No issues recorded

Select Refill as shown above under Current Medications and follow the steps below:

Viewing health record for Do not use messaging for urgent matters. Normal turn-
@ — around time is one business day.

* Indicates a required field.

Who do you want to send the refill request to? *

Select a recipient

|s your medication not listed? Add medication

* How should we contact you if we have questions?
@ By secure message

(7 By phone (please provide number)

Additional comments

Cancel




@ Viewing health record for

Filter by date range
Start date End date

&) 0

Enter date in MM/DD/YYY' format.

Visit Care Summaries

Download and share a care summary that includes important current information as well as information about the care provided in that visit.
History Visit Date: Aug 19, 2021 | Download | |E|
History Visit Date: Dec 03,2020 Download | |E|
History Visit Date: Oct 05, 2020 Download | |E|
History Visit Date: Sep 25, 2020 Download | |E|
History Visit Date: Dec 02,2019 Download | |E|
History Visit Date: Sep 19,2010 Download | |E|
History Visit Date: Jun 17,2019 Download | |E|

History Visit Date: Feb 28,2019 Download | | Send |

History Visit Date: Jan 01, 1900 Download | | Send |

@ Viewing health record for

COVID-19 Vaccine Verification

View Vaccine Verification

COVID-19 Immunizations

No information recorded

COVID-19 Laboratory Results

No information recorded

COVID-19 Reports

No information recorded

The information provided below is in the electronic

Page |7

medical record. If you believe any data is incorrect, please

notify the office

Print




Messaging options, including send a message:

‘» Sty MDIH e

Patient Portal
& No messages received

Appointments:

‘ % MDI H © Appointment details are currently displayed in your local time zone.
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The inbox contains updates or respanses received from
care providers.

Print

Below is a ist of your currently scheduled appointments.

Patient Portal
2 No Appointments Scheduled

* Indicates a required field.

* Send request to:

Select a recipient

* When would you like to visit?
() First available

(O Select a date range

‘Which day do you prefer?
[JSun [JMon [JTue [JWed [ Thur [JFri (] Sat

What is your preferred time?

Example: Afternoon or 2:00pm

* Why is this appointment needed?

* If follow-up is needed regarding this appointment, how should we contact you?

(O By secure message

(© By phone (please provide number)

Example: (555) 555-5555

Complete the information below to request an
appointment. We'll review your request and respond within
one business day. If this is an emergency, please call 911.




Page |9

Pay Your Bill

Pay your bill for dates of service on or after March 7, 2022, by selecting Pay your bill located at the top of the
Patient Portal Dashboard and the below screen will open:

Mount Desert Island Hospital Bill Pay

Quick Pay

Quick Pay provides convenient viewing and payment for all of your accounts at Mount Desert Island
Hospital Bill Pay. To get started, enter the last name and date of birth of the person to whom the bill
was sent, along with the access code provided on the bill, in the spaces below.

Last name of bill recipient

Date of birth of bill recipient

Access code

Where is my Access Cade?
Where is my Access Code? Your access code is on your billing

statement.
See Accounts
Next Step
Account options and sign out:
Account In the bottom left of the

screen select the three ...
to sign out as well as
Patient Information update Account
Information.

Notifications

Access Logs

Help
English (United States) ~

Sign Cut

*
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Authorized Representative Enrollment

The authorized representative will use the patient’s birthdate and the answer to their own challenge question
that was selected at the time of registration. The authorized rep will fill out their own information to create an
account and will need to use a different email address from the patient. Ifthe authorized rep already has their
own portal account, they would click on “sign in” in the top right portion of the screen instead of creating a
new account. Below is what the authorized representative will fill out when trying to gain access to the
minor’s patient portal:

Welcome to - Memorial Hospital
- Memofial Hospital i youi ohibhe CoRAechon 1 .-"\ll'-'ll\.ll al Hodpatal Haede you can 2o e heéalth and it

infedmation kept i our electionsc health record. You can also sccess an expanding number of online health services

Answer the Security Question

By werifying your informaticn wit IR Mermorial Hospital, you help us keop our madical record information secure
Manth Day Year
January v 1 2003

Last fowr digite of your SN

4567

~ lagres io 1I1.I.t¢rnqulql Hospital Terms of Liss and Privacy Policy

Englech {Linfesd SEaies) w
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This is what the authorized rep will see once they sign in. This is because they did not have their own portal
prior to being the authorized rep. They will not see any of their own health information in the port, only the

minor they are representing will be shown.

Create an Account

Faryt nammes

0

L34 v

Tieu

Ermiad adreaa
o o

He-#nber sl addres

E— i o

ot of o
L Cuay Wi

Jargary v 1 1980

L
- -

Ueermarres

e,

Py wword

Arang pEEFATT

Faprted pasaweord

sEssssmsm

Sepian ity quartilion

Whist i he Aese & piel favents childhsod nesd? -

Sercaw ity mniowei
=

& 1 agres 1o S Carer Mesih Terma of e snd Privscy Policy

Setute Pkl w0y frOveded By

%{Ernnrl'--.: th

Carmar Maelh wan 8 sours o o el passeeond fo oddas
rimaton shond your haaih. If poo SO own of ool e ooMmpLAer
PR B T O T DD ) DT pOe bR P

prn——

*Authorized Rep now gaining access to their own Patient Portal will use their own birthdate and answer the

challenge question that was given at the time of registration.




Healthelife App
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There is an App for smart devices called HealthelLife that you may use to connect you to your portal:

Apple devices:

https://apps.apple.com/us/app/healthelife/id912509516

Google Play:

https://play.google.com/store/apps/details?id=com.cerner.iris.play&hl=en US&gl=US

Patient Portal Account Support

e To visit the new Patient Portal after you’ve enrolled, click here: https://mdih.ighealth.com

e Support for your My MDIH Patient Portal account is available 24/7 at 877-621-8014



https://apps.apple.com/us/app/healthelife/id912509516
https://play.google.com/store/apps/details?id=com.cerner.iris.play&hl=en_US&gl=US
https://mdih.iqhealth.com/

