As a patient of Mount Desert Island
Hospital & Health Centers, it is your
responsibility to:

Provide accurate and complete information about
your health, address, telephone number, date of
birth, insurance carrier and employer.

Call if you cannot keep your appointment.

Be respectful of your care team, from the
providers, nurses and clinicians to the people who
deliver your meals and clean your room.

Be considerate of other people and property and
mindful of noise levels, privacy and number of
visitors.

Be in control of your behavior.

Give us a copy of your advance directive.

Ask questions if there is anything you do not
understand.

Report unexpected changes in your health.
Follow hospital rules.

Take responsibility for the consequences of
refusing care or not following instructions.

Leave your valuables at home. Mount Desert
Island Hospital will not be responsible for lost or
stolen items.

Keep all information about hospital staff or other
patients private.

Do not take pictures, videos or recordings without
permission from hospital staft.

Report complaints or suggestions in a factual and
timely manner.

Take responsibility for your bills and work with us,
if needed, to help understand your bill and/or find
assistance to meet your financial obligations.

Interpretation Services Available

If you speak a language other than English, language
assistance services, free of charge, are available to you.

French Frangais

ATTENTION: Si vous parlez frangais, des services d'aide
linguistique vous sont proposés gratuitement.

Spanish Espaiiol
ATENCION: Si habla espafiol, tiene a su disposicion servicios
gratuitos de asistencia lingiiistica.

Chinese FiEh X
EE AR ARSI EEE SRR

W5 o AT

Oromo Oroomiffa

XIYYEEFFANNAA: Afaan dubbattu Oroomiffa, tajaajila gargaarsa
afaanii, kanfaltiidhaan ala, ni argama.

Vietnamese Tiéng Viét
CHU Y: Néu ban néi Tiéng Viét, c cac dich vu hé trg ngén ngi
mién phi danh cho ban.

Arabic dw y=J)
Olally el 31555 Lygll) Buslucall Sloss OB bl SS Euoess S 13] dbgonle
Cambodian e

s 1GasMymASuNW Mg NSSwigmAsman
IENWESSAH N SINGESINUUTTLIS
Russian Pycckuii

Ecnu BbI roBOpUTE HA PYCCKOM A3bIKE, TO BAM JTOCTYIIHbI
GecrTaTHBIE YCTYTH HepeBojia.

Tagalog Filipino
PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit
ng mga serbisyo ng tulong sa wika nang walang bayad.

German Deutsch

ACHTUNG: Wenn Sie Deutsch sprechen, stehen Thnen kostenlos
sprachliche Hilfsdienstleistungen zur Verfiigung

Thai mMunlne
Gew Hauyanmn nanmuaiunsalduinisdoawmaantanimling
Nilotic Dinka/Thuanjan

PIN KENE: Na ye jam né Thuanjan, ke kuany yené koc waar thook
at3 kuka léu yok abac ke cin wénh cuaté piny.

Korean st=0f

Polish Polski
UWAGA: Jezeli méwisz po polsku, mozesz skorzystac z bezplatnej
pomocy jezykowej

Japanese =
FEFE: BAFEHESNDEE. BHOSEXEECH
AW+ Ed

Patient Rights and
Responsibilities

Mount Desert Island Hospital

subscribes to the Patient’s Bill
of Rights and Responsibilities
adopted by the American
Hospital Association

Mount Desert
Island Hospital




As a patient of Mount Desert Island Hospital & Health Centers, you have the right to:

Respectful, Safe Care
o Receive considerate, respectful and compassionate
care.

o Betreated without discrimination based on
race, color, national origin, age, gender, sexual
orientation, gender identity or expression, physical
or mental disability, religion, ethnicity, language or
ability to pay.

o Have a family member/friend and your provider
notified when you are admitted to the hospital.

o Receive care in a safe environment, free from abuse
and/or neglect (verbal, mental, physical or sexual).

o Have a medical screening exam and be provided
stabilizing treatment for emergency medical
conditions and labor.

o Be free from restraints and seclusion unless needed
for safety.

o Know the names and jobs of the people who care for
you.

o Know when students, residents or other trainees are
involved in your care.

o Have your culture and personal values, beliefs and
wishes respected.

o Have access to spiritual services.

o Have access to the Patient Advocate upon request.

o Begiven alist of protective and advocacy services,
when needed. These services help certain patients
(e.g., children, elderly, disabled) exercise their rights
and protect them from abuse and neglect.

o Have access to a Patient Financial Counselor

o Request information about Hospital, physician, and
outpatient charges.

Communication & Support

o Receive communication assistance, such as foreign
and sign language interpreters, as well as vision,
speech and hearing assistance, free of charge.

o Get information from your provider about your
diagnosis, your test results and potential and
unanticipated outcomes of care.

o Ask questions and receive a timely response to your
questions and/or requests.

o Have your pain assessed and managed appropriately.

o Beinvolved in your plan of care and discharge plan

or request a discharge plan evaluation at any time.
Involve your family in decisions about your care.
Refuse care.

Have someone with you for emotional support, unless
that person interferes with your or others’ rights, safety
or health.

Ask for a support person to accompany you during
exams, tests or procedures.

Choose your support person and visitors and change
your mind about who holds these privileges.

Select someone to make healthcare decisions for you if
at some point you are unable to make those decisions
(and have all patient rights apply to that person).

Informed Consent & End of Life Decisions

Give permission (informed consent) before any
non-emergency care is provided, including risks

and benefits of your treatment, alternatives to

that treatment and the risks and benefits of those
alternatives.

Agree or refuse to be part of a research study without
affecting your care.

Agree or refuse to allow pictures to be taken for
purposes other than your care.

Create or change an advance directive (also known as a
living will or durable power of attorney for healthcare).
Have your organ donation wishes known and honored,
if possible.

Privacy & Confidentiality

Have privacy and confidential treatment and
communication about your care.

Be given a copy of the HIPAA Notice of Privacy
Practices, which includes information on how to access
your medical record.

Issues & Concerns

Complain and have your complaint reviewed without
affecting your care. If you have a complaint, you

may talk to your care provider, nurse manager or
department manager.

You may contact the Patient Advocate with the contact
information noted below.

Please report complaints or suggestions in a factual
and timely manner to Hospital administration or

representatives, either in person or by letter.
While an inpatient, complaints may be initiated by
requesting to speak to a charge nurse or nursing
supervisor.
Once discharged, complaints may be initiated by
contacting:

MDI Hospital Patient Advocate

P.O. Box 8

Bar Harbor, Maine 04609

Email: patient.advocate@mdihospital.org

Phone: 207.288.5082, ext. 1112

Toll Free: 866.220.4563
You may file a complaint with, or report an incident
to the State of Maine about patient care, abuse,
neglect, or misappropriation of patient property
in the Hospital. Complaints may be filed with the
State of Maine regardless of whether or not you
have complained to the hospital itself. To file such a
complaint, contact:

Department of Health and Human Services

Division of Licensing & Certification

41 Anthony Avenue

Augusta, ME 04333-0011

Email: dlrs.complaint@maine.gov

Fax: 207.287.9307

Toll Free: 800.383.2441
Medicare beneficiaries may contact their regional
Medicare Quality Improvement Organization:

KEPRO Region 1

5700 Lombardo Center Dr.

Suite 100

Seven Hills, OH 44131

Email: beneficiary.complaints@kepro.com

Toll Free: 888.319.8452 TTY: 855.843.4776

Fax: 844.878.7921
If you have questions or concerns about your bill,
you may contact:

MDI Hospital Patient Financial Counselor

P.O.Box 8

Bar Harbor, Maine 04609

Email: financialcounselor@mdihospital.org

Fax: 207.288.8608

Phone: 207.288.5082, ext. 1202




